
ANALYSIS OF 2019 PARENT SURVEY 
 

he Mukilteo School District has conducted a survey each of the past 21 years to determine what 
parents think about their child’s school. The questions included in the survey relate to the Nine 
Characteristics of High-Performing Schools, as outlined by the Office of the Superintendent of 

Public Instruction, and provide supporting data for the school district’s goals. Many of the questions 
have remained essentially the same for the past 17 years. The 2019 Parent Survey was conducted over a 
36-day period that began on March 29 and ended on May 3. Parents were informed of the survey by 
way of texts and email messages delivered through Blackboard Connect, and the opportunity was 
advertised through School District News, the website, and through school listservs and newsletters. 
 

RESPONSE: 
 
A total of 2,546 school surveys were completed, which represented a 6.2 percent decrease compared 
with the number of responses received in 2018. About 53 percent of the surveys were completed by 
elementary parents, 23 percent by middle school parents, and 24 percent by high school parents. About 
44 percent of the responses came from schools on the east side of the school district’s attendance area 
and 56 percent were from schools on the west side. A comparison of total returns for the past 10 years 
is in the chart below.  
 

 
 

THE SURVEY: 
 
The survey was conducted using a company called Survey Monkey, which offers software that enables 
online data collection. The survey had three components:  

1) Parents were asked five introductory questions: which school their child attends, how many 
years they have had a child at that school, how often they have been in contact with their child’s 
teacher, does their child have access to the Internet at home, and the ethnicity of their child. 
The responses to these questions were used as filters in analyzing the survey results. 

2) Parents were asked to consider 14 statements and two open-ended questions about their 
child’s school. For each of the statements the parents were asked to select a number between 1 
and 6 to indicate how much they agree or disagree with the statement. A response of 1 
indicated that the parent “strongly disagrees” with the statement and a response of 6 indicated 
that the parent “strongly agrees” with the statement. Parents also were asked if there was 
anything they would like to see changed at their child’s school and what are some things that 
their child’s school does well. 
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3) Parents were asked about communications: how they get information about their child’s school, 
how they prefer to get information about school, and which topics they would like to know 
more about. They were also given an opportunity to make any other comments. 

 
METHODOLOGY: 
 
In analyzing the Parent Survey results, the responses to the 14 statements were lumped into three 
categories: Agree, Neutral, or Disagree. Those who selected 1 or 2 are those who disagreed with the 
statement, those selecting 3 or 4 were neutral, and those selecting 5 or 6 agreed with the statement. 
The Rating is the mean average of the scores from 1 to 6 that were selected by the respondents.  
 
SURVEY FINDINGS: 
 
The results of the 2019 parent survey can be summarized with the following statements: 
 While the response to the 14 opinion questions was generally the same as last year, the ratings 

were down slightly. Three of the statements had a response that was the same or higher than 
last year and 11 statements were lower. 

 Although the ratings were slightly lower, the survey results were still very positive. Ten 
questions had more than two-thirds of parents agree to the statement. Of those, six were 
greater than 70 percent. Only two statements had less than half of the respondents agree.  

 Elementary parents are generally more positive about school than secondary parents, middle 
school parents are more positive than high school parents, and the parents of non-White 
students are more positive than the parents of White students. 

 About three-quarters of parents feel welcome in Mukilteo schools. 
 More than 70 percent of parents have a positive impression with the quality of education that 

their children are receiving at school. 
 Parents feel that school buildings and grounds are clean and well maintained. 
 Most parents say they are well informed about what’s going on in school and that staff 

members respond to their requests for information or assistance, but many parents are not 
certain about what schools are doing to improve student learning. 

 Keeping parents informed about their child’s academic progress remains the biggest issue of the 
survey. The concern exists at all levels, but is especially large among high school parents. 

 Parents want more information about curriculum, assessments and testing, and student 
services. High school parents also want more information about graduation requirements. 

 Parents get more information about school from their child than from any other source, but the 
source they most prefer is email. Parents at all levels would prefer to get more information from 
staff members than what they are receiving, especially at the secondary levels. 

 
THE RESULTS: 
 
This report of the responses to the 2019 Parent Survey have the statements lumped together in 
categories that relate to the school district’s goals for the 2019-22 school years. The goals for that three-
year period support the school district’s mission and core values and fall into three categories, with 
several statements to define each goal. Those goals and defining statements are provided below to 
introduce each grouping of parent survey statements. In this way, the survey results provide one 
measure for where the school district stands in satisfying its goals.  
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STUDENT ACHIEVEMENT 
 
 
 
 
 
 
 
 
 

In analyzing the Student Achievement section, the response to the following statements were 
considered: 
 
Agree or Disagree? 

• “I have a positive impression about the quality of education that takes place at my child’s 
school.” 

• “School staff members at my child’s school expect my child to meet high standards.” 
• “Teachers at my child’s school understand and support my child’s learning needs.” 
• “My child engages in meaningful learning activities that use classroom technology.” 

 
he four statements in this section were widely supported in the survey. More than 70 percent of 
parents indicated that they have a positive impression about the quality of education in Mukilteo 

schools, nearly 70 percent feel staff members expect their child to meet high standards, about two-
thirds feel their child engages in meaningful activities that use classroom technology, and 65 percent say 
their child’s teacher understands and supports their child’s learning needs. 
 The statement about the quality of education was the second highest rated by high school 
parents in the survey and the third highest rated by middle school parents, but the percentage of high 
school parents agreeing with the statement dropped significantly compared with last year, while the 
percentage who were neutral on the 
question increased. The statement was the 
third highest rated by parents living on the 
west side of the school district and by the 
parents of White students. Though the gap 
was very small, it was one of only two 
statements that had a higher rating by the 
parents of White students than by the 
parents of non-White students. The chart at 
right shows the response by all respondents 
to the survey. 

The statement about expectations of high standards was the third highest rated statement by 
high school parents, but also saw a decrease in rating by that group of parents compared with last year.  

The statement about the use of classroom technology had significant gaps in support by 
different groups of parents, especially by parents living on the east side of the district compared with 
those living on the west side. As a group, about 72 percent of east side parents agreed with the 
statement while about 63 percent of west side parents agreed, thus being the largest gap between the 
two. There also was a large gap in the agreement of the parents of non-White students compared with 
the parents of White students, with the parents of non-White students rating the statement higher.   
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GOAL #1: Ensure equitable access and support for every student 
• Ensure equitable access to rigorous curriculum and effective instruction 
• Use accurate and timely data to support student learning 
• Ensure equitable support for meeting students’ academic needs 
• Recruit, hire and develop a culturally responsive and diverse workforce 
• Ensure students have access to relevant technology that supports learning 
• Ensure staff and students use relevant technology to enhance learning 
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LEARNING ENVIRONMENT 
 
 
 
 
 
 
 
 

In analyzing the Learning Environment section, the response to the following statements were 
considered: 
 
Agree or Disagree? 

• “The school building and grounds at my child’s school appear clean and well maintained.” 
• “My child feels safe at school.” 
• “My child’s school has a positive and supportive environment.” 
• “I feel welcome at my child’s school.” 
• “Staff members at my child’s school respect and appreciate diversity.” 

 
he highest rated statements in the survey are included in this section. With more than 77 percent 
support by all respondents, the statement about the grounds and buildings received the highest 

percentage of support in the survey and had the highest rating. Three quarters of the respondents said 
they feel welcome at their child’s school, about 72 percent say staff members respect and appreciate 
diversity, 71 percent say their child feels safe at school, and 68 percent feel their child’s school has a 
positive and supportive environment. 
 Parents at all levels seem to 
appreciate the condition of school district 
facilities. The question about grounds and 
buildings was the highest rated statement by 
both the parents of White and non-White 
students and by parents living on the west 
side of the district. It was rated third highest 
by those living on the east side. The 
breakdown of total responses is in the chart 
at right. 
 The statement about feeling welcome at school was the highest rated by elementary parents 
and by parents living on the east side. It also was the second highest rated statement by west side 
parents, parents of White students, and the parents of non-White students.   
 The statement about respect for diversity had the survey’s highest percentage of agreement 
among parents living on the east side and was the third highest among the parents of non-White 
students. The rating by elementary parents had the highest increase compared with last year than any 
other statement. 
 Parents feel their child is safer at school this year than they did last year. The statement had the 
survey’s biggest increase in rating by all respondents. The response by high school parents had the 
biggest increase for any group for any question in the survey. The statement also had the second highest 
percentage of agreement among west side parents and was the third highest rated by all respondents in 
the survey.  
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GOAL #2: Enhance the learning environment 
• Support the social and emotional well-being of students 
• Ensure a welcoming and safe learning and work environment 
• Facilitate collaboration and engagement 
• Provide on-going professional development aligned to District Goals 
• Review and plan for student enrollment growth and facility needs 
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PARENTS AND COMMUNITY PARTNERSHIPS 
 
 
 
 
 
 

In analyzing the Parents and Community Partnerships section, the response to the following statements 
were considered: 
 
Agree or Disagree? 

• “I know what my child’s school is doing to improve student learning.” 
• “Teachers at my child’s school communicate with me regularly about my child’s progress.” 
• “Staff members at the school respond quickly to my requests for information or assistance.” 
• “I am well informed about what is happening at my child’s school.” 
• “The staff at my child’s school seem receptive to parent concerns and ideas.” 

 
hile more than 70 percent of respondents feel staff members respond quickly to their requests 
for information and assistance and 68 percent feel well informed about what’s happening at 

school, the survey did show that there are challenges informing parents about what the school is doing 
to improve student learning and in communicating with parents about their child’s progress in school. 
Less than half of parents agreed to both of those statements. About 60 percent of parents feel their 
child’s school is receptive to parent concerns and ideas. 
 The statement regarding communicating about a child’s progress in school has been a 
particular concern among high school parents for several years. Although the percentage of high school 
parents agreeing with the statement went up 
compared with last year, it still remains the 
only statement in the survey where a larger 
number of parents in any group disagree with 
the statement as opposed to agree. It was the 
lowest rated statement in the survey by all 
respondents and by most parent groups. The 
chart at right shows the response of all 
participants in the survey. 
 Only 49 percent of parents feel that 
they know what their child’s school is doing 
to improve student learning. This was the lowest rated statement by elementary parents and the 
second lowest by all respondents and middle school parents. There also was a sharp increase compared 
with last year in the percentage of high school parents who disagree with the statement.  
 The third highest rated statement in the survey among elementary parents was the one about 
responding quickly to requests for information or assistance. The statement also had the biggest 
decrease in rating compared with last year among middle school parents. 
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GOAL #3: Engage in a shared commitment for student success 
• Ensure family involvement 
• Facilitate family engagement 
• Foster partnerships and communication throughout the School District community 
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COMMUNICATIONS 
 
From which source do you receive useful information about your child’s school? 
 
Almost two-thirds of the survey respondents said they receive information about school from their child, 
which is down just slightly compared with last year. That was followed by about 57 getting information 
via email and about 55 percent getting 
information through school publications, and 
about 46 percent from school staff members. 
The chart at right shows the results by grade 
level, with elementarty being the lightest-
shaded bar to the left, middle school in the 
middle, and high school to the right. Compared 
with last year, there was a sizeable increase in 
the percentage of elementary parents getting 
their information from both email and from the 
website. There also was a decrease in the 
percentage of high school parents getting 
information from their child.   
 
From which source do you prefer to get information about your child’s school? 
 
More than 71 percent of all respondents said they 
prefer to get information about their child’s 
school through email or text, which is up slightly 
compared with last year. That was followed by 60 
percent preferring to get information from staff 
members, about half from school newsletters, and 
44 percent from their child. The preference for 
receiving information by email was up at middle 
school but down slightly at high school. About 36 
percent of high school parents said they prefer to 
get their information about school from the 
website.  
 
GET vs. PREFER 
 
The biggest gaps in how parents are receiving information as opposed to how they prefer to get 
information comes in the cases of their child and of email.  

• While 64 percent of all respondents say they are getting information from their child, only 45 
percent prefer to get their information that way. There are significant gaps at every grade level, 
as well. Among elementary parents, 67 percent are getting their information from their child 
versus only 43 percent preferring it that way, at middle school its 63 percent getting versus 49 
percent preferring, and at high school its 59 percent getting versus 45 percent preferring.  

• The opposite is true about email. Overall, about 57 percent of parents are getting information 
from email, but 71 percent say they would prefer to get information that way. About 54 percent 
of elementary parents are getting information from email versus 71 percent preferring it that 
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way, at middle school its 63 percent getting versus 74 percent preferring, and at high school its 
57 percent getting versus 69 percent preferring.  

• Respondents are getting less information from staff members than they would prefer. Among 
all respondents, 46 percent say they get information from staff members, but 60 percent say 
they would prefer to get information that way. The gap was particularly large at the high school 
level, where 48 percent said they’d prefer to get information from staff members, but only 24 
percent are getting it from them.  

 
About which topics would you like to receive more information? 
 
The most popular topics among all respondents were as follows: 
 

ELEMENTARY MIDDLE SCHOOL HIGH SCHOOL 
Curriculum Curriculum Curriculum 
Assessment and testing Assessment and testing Assessment and testing 
Student services Student services Graduation requirements 
Technology Subject matter content Student services 
Subject matter content Technology Subject matter content 

 
 
HOW THE SURVEY RESULTS ARE USED: 
 
The results of the annual Parent Survey are used in the following ways: 

• Schools use the results in developing their School Improvement Plans (SIPs). The questions are 
related to the Nine Characteristic of High-Performing Schools, as outlined by the Office of the 
Superintendent of Public Instruction, and therefore provide supporting information for each 
school’s SIP process. 

• The results help both schools and the school district understand how parents get information 
about school, which helps in improving the effectiveness of communication efforts. 

• State law (RCW 28A.655.115) requires school district to “conduct outreach and seek feedback 
from a broad and diverse range of parents ... regarding their experiences with the school.” The 
results are summarized in each school’s annual Performance Report. 

• The survey is mentioned in various grant applications to provide evidence that the school 
district has sought parent opinion. 
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SURVEY DATA: 
 
Q1) What school does your child attend? 
  2019 2018 2017 2016 2015 2014 
 Challenger .......................................... 68 78 95 110 49 22 
 Columbia .......................................... 144 173 169 153 78 74 
 Discovery ............................................ 88 89 94 79 46 26 
 Endeavour ........................................ 128 143 133 114 82 41 
 Fairmount ........................................... 78 72 90 99 56 39 
 Horizon ............................................... 74 51 34 62 32 18 
 Lake Stickney .................................... 118 125 157 -- -- -- 
 Mukilteo ........................................... 181 209 192 222 128 101 
 Odyssey .............................................. 69 85 115 156 94 37 
 Olivia Park ........................................... 73 63 49 40 32 17 
 Pathfinder ......................................... 118 116 -- -- -- -- 
 Picnic Point ....................................... 103 100 95 123 89 42 
 Serene Lake ........................................ 93 98 98 112 49 33 
 Explorer ............................................ 118 128 165 148 75 94 
 Harbour Pointe ................................. 193 196 223 200 114 128 
 Olympic View .................................... 168 211 162 190 71 113 
 Voyager ............................................ 110 101 116 106 47 22 
 ACES ................................................... 13 12 19 20 8 5 
 Kamiak .............................................. 405 451 404 402 275 195 
 Mariner ............................................. 182 202 196 180 85 41 
 CBTC ..................................................... 1 3 5 3 5 0 
 ECEAP ................................................. 21 9 11 12 55 4 
 
 TOTAL ......................................... 2,546 2,715 2,622 2,531 1,470 1,052 
 
Q2) How many years have you had a child attending this school? 
  2019 2018 2017 2016 2015 2014 
 Less than 1 year .......................... 31.35% 29.91% 33.73% 28.96% 24.89% 25.57% 
 1 to 2 years ................................. 27.44% 30.03% 25.57% 23.25% 25.71% 19.01% 
 More than 2 years ...................... 41.21% 40.06% 40.70% 47.78% 49.59% 55.42% 
 
Q3) About how many times have you been in contact with a staff member at this school?  
   2019 2018 2017 2016 2015 2014 
 Never ............................................ 6.69% 6.32% 7.92% 5.88% 9.66% 3.52% 
 1 to 2 times ................................. 20.84% 22.41% 19.95% 18.26% -- -- 
 3 to 5 times ................................. 30.74% 29.29% 25.83% 26.08% -- -- 
 1 to 5 times .......................................... -- -- -- -- 52.79% 46.20% 
 6 to 10 times ............................... 16.42% 17.13% 15.30% 15.03% 14.56% 19.20% 
 More than 10 time ..................... 25.31% 24.85% 31.00% 34.76% 22.99% 31.08% 
 
Q4) Does your child have access to the Internet outside of school? 
  2019 2018 2017 2016 
 Yes .............................................. 92.94% 94.62% 95.49% 94.98% 
 No ................................................. 7.06% 5.38% 4.51% 5.02% 
 
Q5) Choose the best description of your child’s race/ethnicity. 
  2019 2018 2017 2016 
 American Indian ........................... 0.38% 0.60% 1.75% 1.37% 
 Asian ........................................... 16.19% 15.50% 17.19% 15.11% 
 Black/African American ................ 6.59% 6.80% 7.07% 6.87% 
 Hispanic/Latino ........................... 11.71% 11.11% 11.03% 9.29% 
 Pacific Islander.............................. 1.90% 1.77% 2.55% 2.42% 
 White/Caucasian ........................ 49.07% 51.21% 57.69% 54.29% 
 Multiracial .................................. 14.16% 13.00% 11.60% 10.66% 
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Q6) Check the option that best describes your level of agreement, from Strongly Disagree to Strongly 
Agree, for each statement as it relates to your child’s school. 
 
NOTE: In answering the 14 “Agree or Disagree” questions, respondents were asked to select a number between 1 
and 6, with 1 meaning “strongly disagree” and 6 meaning “strongly agree.” In compiling the data below, responses 
of 1 and 2 were added together to determine the percentage of those who “disagree,” responses of 3 and 4 were 
considered “neutral,” and responses of 5 and 6 were considered “agree.” The Rating is the mean average of the 
scores from 1 to 6 that were selected by the respondents. 
 

“I have a positive impression about the quality of education that takes place at my child’s 
school.” (Asked to provide supporting data for the characteristic: “High Standards and Expectations for 
All Students.”)   

  2019 2018 2017 2016 2015 2014 
 Agree .......................................... 70.26% 73.87%% 76.40% 77.14% 76.26% 79.56% 
 Neutral........................................ 21.76% 17.25% 16.14% 15.08% 16.88% 15.43% 
 Disagree ........................................ 6.43% 7.45% 6.20% 7.16% 6.35% 4.81% 
 No Opinion ................................... 1.55% 1.44% 1.41% 0.61% 0.51% 0.20% 
 Rating .............................................. 4.73 4.77 4.96 4.97 5.06 5.14 
 

“I know what my child’s school is doing to improve student learning.” (Asked to provide 
supporting data for the characteristic: “Clear and Shared Focus.”) 

  2019 2018 2017 2016 2015 2014 
 Agree .......................................... 48.59% 50.96% 54.46% 55.97% 60.96% 59.22% 
 Neutral........................................ 31.42% 30.85% 29.82% 29.12% 25.83% 30.16% 
 Disagree ...................................... 16.12% 14.32% 11.67% 12.22% 11.48% 8.72% 
 No Opinion ................................... 3.88% 4.31% 4.10% 2.70% 1.73% 1.90% 
 Rating .............................................. 4.07 4.10 4.40 4.44 4.65 4.67 
 

“School staff members at my child’s school expect my child to meet high standards.” In 2014 
and 2015, the question was worded as follows: “School staff members expect my child to meet high 
standards.” (Asked to provide supporting data for the characteristic: “High Standards and Expectations for 
All Students.”) 

  2019 2018 2017 2016 2015 2014 
 Agree .......................................... 69.59% 70.56% 74.32% 77.20% 77.13% 77.66% 
 Neutral........................................ 20.90% 20.81% 17.73% 15.56% 15.58% 16.33% 
 Disagree ........................................ 6.59% 5.93% 5.26% 5.06% 4.98% 4.81% 
 No Opinion ................................... 2.97% 2.70% 2.79% 2.18% 2.31% 1.20% 
 Rating .............................................. 4.64 4.69 4.95 5.00 5.16 5.14 
 

“Teachers at my child’s school understand and support my child’s learning needs.” (Asked to 
provide supporting data for the characteristic: “Supportive Learning Environment.”) 

  2019 2018 2017 2016 2015 2014 
 Agree .......................................... 65.71% 66.72% 69.13% 70.75% 70.92% 69.84% 
 Neutral........................................ 15.21% 22.91% 20.64% 20.13% 19.26% 20.84% 
 Disagree ........................................ 7.62% 8.53% 8.10% 7.80% 8.52% 7.92% 
 No Opinion ................................... 1.46% 1.83% 2.21% 1.32% 1.30% 1.40% 
 Rating .............................................. 4.65 4.64 4.79 4.81 4.92 4.90 
 

“Teachers at my child’s school communicate with me regularly about my child’s progress.” 
From 2014 to 2016, the question was worded as follows: “In addition to providing report cards, the 
teachers in my child’s school communicate with me about my child’s progress.” (Asked to provide 
supporting data for the characteristic: “Frequent Monitoring of Learning and Teaching.”)  

  2019 2018 2017 2016 2015 2014 
 Agree .......................................... 48.20% 49.80% 50.89% 54.68% 54.76% 53.31% 
 Neutral........................................ 28.59% 28.71% 28.13% 26.51% 23.81% 25.75% 
 Disagree ...................................... 21.19% 19.74% 18.10% 17.05% 20.20% 19.04% 
 No Opinion ................................... 2.01% 1.74% 2.88% 1.76% 1.23% 1.90% 
 Rating .............................................. 4.03 4.08 4.22 4.30 4.32 4.30 
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“The school building and grounds at my child’s school appear clean and well maintained.” 
  2019 2018 2017 2016 2015 2014 
 Agree .......................................... 77.43% 78.42% 80.65% 80.67% 82.04% 82.76% 
 Neutral........................................ 15.99% 15.43% 12.90% 12.45% 13.70% 14.83% 
 Disagree ........................................ 4.43% 4.54% 4.49% 4.47% 3.18% 2.00% 
 No Opinion ................................... 2.15% 1.61% 1.95% 2.42% 1.08% 0.40% 
 Rating .............................................. 4.88 4.92 5.05 5.09 5.27 5.28 
 

“My child feels safe at school.” This question is one portion of a multi-part question that was asked in 
2014 and 2015. In 2014, the question was worded as follows: “The principal and other administrators in 
my child’s schoolwork to provide a safe, positive, and supportive learning environment.” In 2015, the 
questions was worded as follows: “My child’s school is a safe, positive, and supportive learning 
environment.” (Asked to provide supporting data for the characteristic: “Effective School Leadership.”) 

  2019 2018 2017 2016 2015 2014 
 Agree .......................................... 71.35% 68.54% 75.04% 75.57% 76.40% 80.16% 
 Neutral........................................ 21.04% 21.11% 16.97% 15.51% 16.81% 11.83% 
 Disagree ........................................ 6.44% 8.44% 6.46% 6.69% 5.85% 5.82% 
 No Opinion ................................... 1.60% 1.92% 1.51% 2.23% 0.94% 2.20% 
 Rating .............................................. 4.74 4.62 4.92 4.94 5.05 5.24 
 

“My child’s school has a positive and supportive environment.” This question is a portion of a 
multi-part question asked in 2014 and 2015. See the description of those questions in the notes for 
question above. The results of previous years shown below are the same as for the question above.  

  2019 2018 2017 2016 2015 2014 
 Agree .......................................... 68.26% 68.67% 71.93% 73.91% 76.40% 80.16% 
 Neutral........................................ 21.47% 21.49% 18.08% 17.59% 16.81% 11.83% 
 Disagree ........................................ 7.75% 8.22% 6.77% 6.04% 5.85% 5.82% 
 No Opinion ................................... 2.52% 1.62% 2.39% 2.47% 0.94% 2.20% 
 Rating .............................................. 4.63 4.67 4.87 4.94 5.05 5.24 
 

“Staff members at the school respond quickly to my requests for information or assistance.” In 
2014 and 2015, the question was worded as follows: “The staff members at this school are responsive to 
my requests for information or assistance.” (Asked to provide supporting data for the characteristic: “High 
Levels of Family and Community Involvement.”) 

  2019 2018 2017 2016 2015 2014 
 Agree .......................................... 70.26% 71.76% 73.05% 74.45% 75.54% 77.35% 
 Neutral........................................ 17.28% 16.85% 14.57% 14.15% 14.36% 14.33% 
 Disagree ........................................ 7.51% 7.21% 6.72% 6.51% 6.27% 4.21% 
 No Opinion ................................... 4.95% 4.19% 5.76% 4.89% 3.82% 4.11% 
 Rating .............................................. 4.62 4.68 4.99 4.91 5.17 5.26 
 

“I feel welcome at my child’s school.” (Asked to provide supporting data for the characteristic: “High 
Levels of Family and Community Involvement.”) 

  2019 2018 2017 2016 2015 2014 
 Agree .......................................... 74.90% 76.62% 77.03% 79.31% 80.01% 80.86% 
 Neutral........................................ 17.33% 14.70% 14.09% 13.42% 11.91% 12.33% 
 Disagree ........................................ 4.98% 6.41% 5.25% 4.71% 5.85% 4.30% 
 No Opinion ................................... 2.79% 2.27% 3.69% 2.57% 2.24% 2.51% 
 Rating .............................................. 4.83 4.84 5.05 5.09 5.25 5.30 
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“I am well informed about what is happening at my child’s school.” In 2014 and 2015, the 
question was worded as follows: “I feel that I am well-informed about what is going on at my child’s 
school.” (Asked to provide supporting data for the characteristic: “High Levels of Collaboration and 
Communication.”)  

  2019 2018 2017 2016 2015 2014 
 Agree .......................................... 68.12% 68.04% 71.29% 74.08% 72.08% 72.84% 
 Neutral........................................ 22.48% 23.06% 19.65% 17.50% 18.69% 19.84% 
 Disagree ........................................ 8.06% 7.32% 7.48% 6.32%.09 8.73% 6.72% 
 No Opinion ................................... 1.33% 1.57% 1.65% 2% 0.51% 0.60% 
 Rating .............................................. 4.67 4.68 4.83 4.93 4.88 4.94 
 

“Staff members at my child’s school respect and appreciate diversity.” Before 2017, the question 
was worded as follows: “My child’s school respects and appreciates diversity.” (Asked to provide 
supporting data for the characteristic: “High Levels of Collaboration and Communication.”)  

  2019 2018 2017 2016 2015 2014 
 Agree .......................................... 72.30% 70.89% 72.90% 73.72% 79.08% 77.45% 
 Neutral........................................ 11.56% 13.14% 11.65% 10.12% 10.53% 11.43% 
 Disagree ........................................ 4.04% 4.41% 4.86% 4.04% 2.45% 3.60% 
 No Opinion ................................. 12.11% 11.57% 10.72% 12.12% 7.94% 7.52% 
 Rating .............................................. 4.43 4.43 5.08 5.11 5.48 5.40 
 

“My child engages in meaningful learning activities that use classroom technology.” New 
question in 2016. (Asked to provide supporting data for the characteristic: “High Levels of Collaboration 
and Communication.”)  

  2019 2018 2017 2016 
 Agree .......................................... 66.71% 68.07% 71.95% 70.81% 
 Neutral........................................ 21.10% 20.23% 16.59% 17.71% 
 Disagree ........................................ 4.57% 5.42% 5.22% 5.76% 
 No Opinion ................................... 7.60% 6.29% 6.41% 5.71% 
 Rating .............................................. 4.48 4.51 4.93 4.89 
 

“The staff at my child’s school seem receptive to parent concerns and ideas.” A new question 
last year. (Asked to provide supporting data for the characteristic: “High Levels of Collaboration and 
Communication.”)  

  2019 2018 
 Agree .......................................... 60.30% 62.13% 
 Neutral........................................ 22.25% 21.18% 
 Disagree ........................................ 9.16% 8.68% 
 No Opinion ................................... 8.29% 8.02% 
 Rating .............................................. 4.24 4.27 
 
Q9) From which of the following sources do you currently RECEIVE useful information about your 
child’s school? Respondents since 2016 could choose all that apply. In previous years, respondents were limited 
to three choices. (Asked to provide supporting data for the characteristic: “High Levels of Collaboration and 
Communication.”)  
  2019 2018 2017 2016 2015 2014 
 Child ............................................ 64.02% 66.34% 61.59% 59.82% 51.58% 48.10% 
 Other Parents ............................. 17.55% 17.73% 15.75% 16.40% 11.04% 9.92% 
 Teachers or Staff ........................ 45.55% 45.80% 38.86% 39.47% 36.00% 32.77% 
 School Newsletters ..................... 54.76% 55.76% 41.84% 45.04% 47.69% 42.28% 
 Website ...................................... 22.95% 19.82% 15.10% 14.86% 13.28% 15.13% 
 Email/Text Messages .................. 56.66% 55.08% 52.10% 51.21% 45.45% 56.51% 
 Social Media ............................... 10.71% 7.77% 5.45% 3.67% 1.52% --- 
 Newspapers or TV ........................ 1.34% 1.85% 1.56% 1.62% 1.08% 0.90% 
 Other ............................................ 6.90% 7.48% 3.47% 2.73% 2.74% 1.50% 
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Q10) From which of the following sources would you PREFER to get information about your child’s 
school? Respondents since 2016 could choose all that apply. In previous years, respondents were limited to three 
choices. (Asked to provide supporting data for the characteristic: “High Levels of Collaboration and 
Communication.”)  
  2019 2018 2017 2016 2015 2014 
 Child ............................................ 44.62% 44.18% 41.11% 40.50% 24.03% 23.15% 
 Other Parents ............................... 6.22% 6.77% 4.16% 5.41% 3.46% 2.30% 
 Teachers or Staff ........................ 60.12% 60.71% 54.08% 51.05% 56.49% 47.90% 
 School Newsletters ..................... 50.18% 49.49% 40.05% 39.79% 41.05% 37.47% 
 Website ...................................... 29.22% 27.84% 18.50% 17.66% 17.68% 20.54% 
 Email/Text Messages .................. 71.24% 70.61% 63.39% 61.40% 57.22% 60.92% 
 Social Media ............................... 10.86% 9.38% 7.36% 6.24% 3.32% --- 
 Newspapers or TV ........................ 1.22% 1.59% 2.33% 1.38% 1.01% 1.40% 
 Other ............................................ 4.39% 4.06% 2.21% 1.11% 0.72% 1.60% 
 
Q11) About which topics would you like to receive more information? (Asked since 2015 to provide 
supporting data for the characteristic: “High Levels of Collaboration and Communication.”)  
  2019 2018 2017 2016 2015 
 Assessments and testing ............ 59.19% 56.85% 66.90% 51.32% 31.43% 
 Common Core Standards ................... --- --- --- --- 37.33% 
 Curriculum .................................. 63.08% 61.65% 66.26% 50.85% 49.12% 
 District budget and finances....... 12.38% 12.76% 11.32% 7.82% 10.81% 
 Emergency response .......................... --- --- --- --- 23.97% 
 Enrollment growth ..................... 18.76% 17.57% 21.26% 14.93% 12.97% 
 Facilities/school buildings .......... 16.49% 16.07% 14.44% 12.56% 15.23% 
 Graduation requirements ........... 27.89% 25.22% 29.92% 24.38% 22.89% 
 Nutrition and food services ........ 20.86% 20.31% 20.51% 14.82% 17.35% 
 State funding ...................................... --- --- --- --- 18.17% 
 Student services ......................... 46.97% 48.27% 46.97% 36.67% 32.22% 
 Subject matter content .............. 34.38% 33.18% 38.94% 28.84% --- 
 Technology ................................. 35.78% 34.37% --- --- --- 
 Transportation/school buses...... 12.22% 10.59% 9.82% 8.42% 5.60% 
 Other ............................................ 7.84% 10.90% 6.41% 5.29% 8.35% 
 
RELIABILTY OF RESULTS: 
 
The Parent Survey is a non-probability study, which means that the respondents represent a self-selected sample. 
The survey has a built-in bias, therefore, because a self-selected sample will generally include a disproportionate 
number of respondents who feel strongly about the subject matter of the survey, either negatively or positively, 
and a less-than-representative sampling of those who are ambivalent about the subject. A non-probability survey 
of this sort requires a return of about 60 percent to assure that there is no bias in the results. In considering the 
results of this survey and its return of about 20 percent of school district households, therefore, one should not 
draw any absolute conclusions. Rather, the results of this survey are best viewed as representing sweeping 
generalities that may be useful in identifying broad trends. Nevertheless, most of the responses to questions that 
have been asked over the past 21 years do show a great degree of consistency, which does tend to legitimize the 
results. 
 
 


